Creating Your Station’s Umbrella Account
&

Your Local AudioPort Manager’s Account

As a network affiliate, your station is given an umbrella account
under which your staff and producers will receive their own individual
accounts. Your local umbrella account is administered by one or more local
AudioPort Managers.

Pacifica Network management can also manage your umbrella account when
necessary. However, we ask you to normally manage these umbrella
accounts locally to respect chains of command at your station. We rely on
you to vet who has access, in order to uphold the quality and integrity of
AudioPort.

We are always here to help you and your staff with any questions.

After your station’s umbrella AudioPort account has been created,
Pacifica Network will create the local AudioPort Manager’s account.
The local AudioPort manager will in turn be responsible for creating all other
individual accounts.

As the local AudioPort manager, when we set up your account you will
receive an email from AudioPort with a link to login.

If you don’t see the email for setting up your account, check your spam
folders etc. Sometimes firewalls prevent our messages. If you can’t find the
email anywhere, contact ursula@pacifica.orqg.

Follow the link to set up your own password. Pacifica Network staff will not
have access to your password. If you forget it, there is a link for creating a
new one on the AudioPort login page.
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